Start Internet Explorer

1) Click on Tools and select Internet Options, you should see this screen:
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Browsing history

gl . Delete temporary files, history, cookies, saved passwords,
and web form information.
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a) Click on the Delete Button, you should see this screen:
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Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies

Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

"] Form data
Saved information that you have typed into forms.

[] Passwords
Saved passwords that are automatically filled in when you sign in
to a wehsite you've previously visited.

["| InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit,

@ Some settings are managed by your system administrator,

About deleting browsing history Delete ] [ Cancel




2) You need to uncheck the Preserve Favorites website data check box

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
[¥] Cookies
Files stored on your computer by websites to save preferences
such as login information.
| History
List of websites you have visited.

[ Form data
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

[ InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

0 Some settings are managed by your system administrator.

About deleting browsing history Delete ][ Cancel

a) Click on Delete

3) Now close all your browser session and restart IE.
4) Navigate to HIP verify that your access has been restored.



